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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumel 3aga4 mpoQecCHOHATBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecss B paMKax

OCBOCHHUA NUCHUIIIIUHBI:

- MHPOPMALMOHHO-aHAIUTHYECKUNA

- OpraHU3alMOHHO-YIIPaBIEHYECKUI

1.3 JIucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIhHOCTH B
cthepax: 07 AqMUHUCTpATUBHO-YIIpaBiIeHYECKass U 0UCHAS NeATeTbHOCTh, 08 OUHAHCHI M SKOHOMHKA

1.4 B pe3ynbTare 0CBOCHHS JUCUUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O0600ITIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcrangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 111
(hopMHUpPOBaHUS TPYIAOBOTO
WIH PO eCCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPanBaTh U
pean30BBIBaTh
TPaEKTOPHIO CaMOPa3BUTHS
Ha OCHOBE NIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoekTHpyeT TPaeKTOpUIO CBOEro MNpodecCHOHAIBHOTO
pocTa ¥ JIMYHOCTHOTO pa3BUTHUS, pacUIMpsAeT CBOH

npodeCcCHOHANBHBIN  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccCHoHaTbHON

ACATCIBHOCTH, B TOM YHCJIC B obnactu B2B MapKETHUHTa

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAWUCIMIIINH, OGCCHG‘-II/IBaIOH_II/IX OCBOCHHC KOMHeTeHL[I/II\/Ili

YK-6 CnocobeH ymnpaBisiTb CBOMM BpPEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB O0OPAa30BaHUs B TEUEHUE BCEH JKU3HU

BBICTpauBaTb MW PCaIU30BbIBATH

No
n/n

HanmenoBanme
JMCIUATUINH,
OTIPEIICIISTFOTITIX
MEKTUCITUTUTHHAPHEIE
CBSI3HU

®dopma 0OydeHHS

Ounas
(cemecTtp)

OuHo-3a04Hasg
(cemectp)

112(3(4]|5]6

71112 (3|4 ([5[6]7

1 |AmanTuBHas
(busnueckas KyasTypa
B
CaHaTOPHO-KYypOPTHOI
CUCTEME

2 |AmantuBHasg
(busnueckas KyasTypa
B CHICTEME
3PaBOOXPAHCHHUS

3 |AmanTuBHas
(busnueckas KyasTypa
B CHICTEME
o00pazoBaHUs

4| AHanuTH4ecKoe
YTEHHE




buzHec-mnanupoBanu
e B AnsTHUHBecT

buosnorus pazputus
YyenoBeka B HOpMe U
MaTOJIOTUN

bpenaunr

Byxranrepckuii yuer
B KPEIUTHBIX
OpraHM3alysIX

Beenenue B
3BYKOPEKUCCYPY

10

Bsenenue B
MIPOCKTHYTO
ESTENLHOCTD

11

Beenenue B
IICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MOBEICHUS

12

Bunasl, MmeTons! u
TEXHOJIOTUU B
npodaiiarnre

13

Bokarckui
MPAKTUKYM

14

Boccranosnenue
HUCTOPUU CEMBH T10
OTKPBITHEIM
WH()OPMAITMOHHBIM
0aszaM JaHHBIX

15

T'eneTnka gyenoBeka

16

T'eononurtuka u
MOJUTHYECKAS
reorpadus

17

JBurarenbHbIN
pexuM (UHCTPYKTOP
o puzudecKoit

KYyJIBTYpe)

18

I[CBaHLBaLII/Iﬂ HOPMBbI
IICUXHUYCCKOTO 1
JIUMYHOCTHOI'O
Pa3sBUTHUA: NIPUYNHBI U
MMOCICACTBUA

19

Hdemorpaduueckue n
MUTPaLUOHHBIC
IPOLECCHI

20

JuarHoctuka u
TICHXOJIOTHYECKHE
TEXHOJIOTUN
npopUIaAKTHKH
OTKJIOHSIOIIETOCS
MOBEACHUS

21

JlokyMeHTupOoBaHue
JESTeNbHOCTH
KaJIpOBOU CITYXKOBI

22

JlokyMeHTupOoBaHue
TPYJAOBBIX OTHOIIEHUI




23

3amnuck rojioca u
UHCTPYMEHTOB B
CTYAMH 3BYKO3AMUCH

24

3apyOexxHas
JUTEpaTypa U BHI30BHI
COBPEMEHHOCTH

25

3n0poBbe-PopMUpyIo
IIME TEXHOJIOTHH B
o0Opa3oBarenbHON
cpene

26

I/II‘pOBBIe TCXHOJOTHUH

27

HHCTUTYT ceMbU B
COBPEMEHHOM
olmecTBe

28

MHTepHEeT-aHATUTHKA
— OCHOBa
TIPO/IBIKEHUS
COBPEMEHHOTO
MPEIIPUATHS

29

Kax 1r06uTh pederka:
SMOIMOHAILHBIN
KOMIIOHEHT
POIUTEITHCKOTO
OTHOLICHHS

30

KommyHukanus u
KOMMYHHKATHBHAS
KOMITETEHTHOCTD

31

KommraeHe B cucteme
obecreueHus
0e3011aCHOCTH
OusHeca

32

Kommiexcuas
JKOHOMHYECKast
0e3011aCHOCTh
OusHeca

33

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

34

Koyuunr

3 dexTuBHOTO
oOmenus. Texuuku
pa3BUTHUSA
SMOIIMOHAIEHOTO
WHTEIJIeKTa

35

KpenutoBanue
(hM3HUECKUX JTUT]

36

Kputnueckuii
WHCTPYMEHTapUi 1
TIPUHSTHUS PELIEHUN U
apryMeHTaIus

37

KynsTuBupopanue
MHUKPOOPTaHHU3MOB

38

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB




39

JIuteparypa pycckoro
3apyOeKbs

40

JInunoe
TUTAaHUPOBaHUE U
yIpaBJICHHE PaboIrM
BpEMEHEM

41

MeHeKMEHT
Kapbephl: KaK CTaTh
YCIEITHBIM
PYKOBOIHTEIIEM

42

Meronuka
OpraHu3aiuit
MacCCOBBIX
TYpPUCTCKUX
MEpOTPHUATHIA:
COpPEBHOBAHMS, CIIETHI,
TTOXOJTBI

43

Mertoanka
OpraHu3alui
JKCKYpCUH U
9KCKYPCHUOHHBIX

TypOB

44

Mertoanka
COCTaBJICHUS
POIOCIOBHOM

45

Mertoab!l aHaHn3a
UH(POPMAITMIOHHBIX
MOTPeOHOCTEH
MIOCETHUTEIICH calita

46

MGTOL[LI HU3yUCHUA
IMOBCCOAHCBHOCTH

47

Mertoasl uzydeHus
CEeMBH

48

MexaHu3MBI
MPOTEKAHUS
OpTraHUYECKUX
peakiuit

49

Mup coBpeMeHHOTO
HCKYCCTBa:
MOCTMOJICPHUCTCKUN
MPOCKT

50

Mogenu 3neKTpOHHON
KOMMEpIINH

51

MopnenupoBanue
WHBECTUITIOHHOTO
mopTdens KINeHTa

52

MonexynapHas
MHUKPOOHOJIOTHS U
BHPYCOJIOTHUS

53

MornekynsapHo-0r1oor
WYIECKHE OCHOBBI
MOBEJICHUS 1
3aBUCUMOCTEN

54

MotuBanus B
KOYYIHHTE

55

Hainorooonoxenue
OnsHeca




56

Hopwme! u paBua
COBPEMEHHOIO
3THKETA

57

HopwMsI s1361K0BOTO
OOIIEHUS B yCTIOBUSX
BUPTYaJbHOU CpEIIbI

58

Oobmas duznonorus
MHKpPOOPTaHU3MOB

59

OrnepaTuBHas
TICUXOIMAarHOCTHKA
JMYHOCTH

60

Opraam3aimoHHO-TIpa
BOBBIE OCHOBBI
JESTeNbHOCTH
HEKOMMEPYECKUX
OpraHu3aiuii

61

Opranmsaus paboTs
C IeThMHU

62

Opranusaius padoTsI
C ceMben

63

Opranmsaus paboTs
CTIOPTUBHOTO Cy/IbU
10 W30PaHHOMY BHIY
criopra

64

Opraam3anus
pa3BUBaroLIen
MPEIMETHO-TIPOCTPAH
CTBEHHOMH Cpeibl

65

OCHOBHBIE TIPUEMBI
3 pexTuBHOM pabOTHI
¢ uabopManmen

66

OCHOBEI
apryMeHTaIuu

67

OcCHOBBI OHPKEBOTO
Jena

68

OCHOBEI
BHI€00JIOTHHTA

69

OCHOBBI BU3yaIbHOM
NICUXOINarHOCTUKU U
npodaiinuara

70

OCHOBEI JIET0BON
KOMMYHUKAIH Ha
WHOCTPAHHOM SI3BIKE

71

OCHOBEI
KOH(IMKTOIOTUN

72

OcHOBBI
KOIUpaNuTHHTa

73

OCHOBBI KOyYHHTa

74

OCHOBEI JIOTHKHA

75

OCHOBEI JIOrOneauu

76

OCHOBBI OpTaHU3aAITAH
paboThI ¢ MOJIOAEKBIO

+ |+ +

4|+ +

77

OCHOBBI MMPaBUJIBHOTO
MNUTaHUA




78

OCHOBEI
MPEIOCTABICHUS
KUTHITHO-KOMMYHAJTh
HBIX YCIyT
HACEJIEHUIO

79

OCHOBBI peKJIaMBbl

80

OCHOBHI PEKpPEAIOTHH

81

OcHOBEI
COBpPEMEHHBIX
METOI0B (PU3NIECKOTO
aHau3a BELeCTBa

82

OcHoBBI cyneOHON
JIMHTBUCTUYECKOMN
IKCTICPTH3BI

&3

OCHOBHI yIipaBiIeHUS
JIOKyMEHTAaIuen

84

OCHOBHI yIIpaBICHUS
MEPCOHAIOM

&5

OcHOBBI (HU3NOTOTUN
Y TUTUEHBI IeTel

86

OCHOBEI
3 dexTuBHOTO
MEHEPKMEHTa

87

Orenka
VBM-mMeHemxMenTa

88

Orenka 6penia
KOMITaHUH

&9

Orenka
KPEIUTOCTIOCOOHOCTH
3aeMIIIHKa

90

O1eHKa CTOMMOCTH U
yIpaBJCHHUE
noptdeneM OnM3Heca

91

Ilegarornyeckuii
aAPTUCTH3M

92

Ilegarornueckuii
IU3alH TeXHOIOT Ui
o0yueHus

93

ITuceMeHHbIN
MepPeBO JOKYMEHTOB
(hM3HUECKUX JTUT]

94

ITucpMeHHbIN
MepeBOJ JOKYMEHTOB
FOPUIUYECKUX JINII

95

TToBenenue B
MyOJIMYHBIX MECTax

96

TloBenenue
MOTpeOUTENCH 1
KOMMYHHKaTHBHAS
TTOJTUTHKA

97

IloBcenHEeBHEBIE
PasroBOPEI

98

[To3nanue ceds uepe3
MPaKTHYECKYTO
TICUXOJIOTHIO

99

[To3nanue ceds uepe3
TICUXOIHATHOCTHKY




10

100

Tlonsarue
TICUXOJIOTUYECKON
TpPaBMBI B
COBPEMEHHOU
TICUXOJIOTHHU

101

HOCTTpaBMaTI/I‘ICCKOC
JJUMYHOCTHOC
Pa3BUTUC: IPUTOBOP
HJIK TOYKa
JIMYHOCTHOT'O pOCTa

102

[IpakTukym no
UTPOBBIM
TEXHOJIOTUSM

103

[IpakTiky™m no
OpraHu3alyu
JIOTOTIEANYECKOM
pabotsl B
JOLIKOJIEHOM
00pa3oBaTeIbHOM
YUpEKACHUH

104

IIpobnema cmbIcTa
JKU3HH U [IEHHOCTH B
dbunocodpuun

105

IIporpammupoBanue
Ha s3b1Ke Python.
bazoBbiii kypc

106

IIporpammupoBanue
Ha s361Ke Python.
IIpoaBuHyTHI KypC

107

IIporpammupoBanue
Ha s3b1Ke Python.
Pazpabotka
BEO-TIPHIIOKEHUH C
WCTIOJIb30BaHUEM
Flask

108

IIpoexTHbIi ceMuHap

109

Ilcuxuka u Mo3T

110

TIcuxomorus
Onaromony4us, in
TICUXOJIOTHS
CYACTIUBOTO
yeoBeKa

111

TTcuxonorus
JEBUAHTHOU
JINYHOCTH

112

Ilcuxomorus JACTCTBa

113

Tlcuxonorus urpel

114

TTcuxonorus
KpEaTUBHOCTHU

115

Tlcuxonorns
KPUTHYIECKOTO
MBIIIIEHUS

116

Tlcuxonorus
MOJIOIOCTH U
3pENIOCTH




117

TIcuxomorus
MOJIPOCTKOBOT'O U
FOHOIIIECKOT'O
BO3pacTa

118

IIcuxonmorus panHero
BO3pacTa

119

Tlcuxonorns
TBOPUYECKOTO
CaMOpPa3BUTHS

120

Tlcuxonorns
YIIPaBICHAS
MIEPCOHAIIOM

121

ITcuxodusnonormaeck
W€ OCHOBBI TTOBEICHUS
Y KOTHUTHBHBIX
hyHKIIHHA

122

IIyGnmuanas ciryx0a B
cucreme
TOCYIapCTBEHHOTO U
MYHUIIUIAIBHOTO
yIpaBIICHUSI

123

PazBuTue nuaepckoro
MOTEHIHAIa
PYKOBOAHTEIIS

124

PonocnoHo-6morpad
UYeCKoe KpaeBeIeHue

125

Pycckas
nUCaTeNbCKast
kputuka XIX-XXI
BEKOB

126

CaMOMeHeI[)KMeHTZ
MCTOIWKHU U
TCXHOJIOINHA

127

Camopa3Butue u
aKTepcKoe
MacTepcTBO

128

CBenenue u
MaCTEpPUHT B CTYJIUU
3BYKO3aITUCH

129

CermMeHTHpPOBaHUE
PBIHKA U U3yYEHUE
MOTPEOUTETHCKUX
MPEANOYTECHUI

130

CoBpeMeHHast XuMus
U OKpYyJKaromias cpena

131

CoBpeMeHHbIE
WHCTPYMEHTBI JINYHOM
3 dexTuBHOCTH

132

CoBpeMeHHbIE
nH()OPMAITOHHEIE
TEXHOJIOTHHU B
om3Hece

133

CoBpeMeHHbIE
MapKETHHTOBBIE
TEXHOJIOTUU

11



134

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHaJm3a B
KPUMUHAIIMCTUKE

135

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE U
MUKPOOUOJIOTHICCKIE
METO/BI B
KPUMUHAIIMCTUKE

136

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHAIBHOMY
MEHEPKMEHTY

137

CoBpeMeHHbIE
JKOJIOTUYECKHE
MPOOIEMBI

138

Co3znanue
HHTEPHET-PECYPCOB
JUIs OM3HEca

139

CounajibHbIE CETH KaK
KOMMYHHKAIIHOHHBIC
KaHaJIbI

140

CrannmapTu3anus u
yIpaBlicHHE
KaueCTBOM B
pECTOpaHHOM U
TOCTHHUYHOM
om3Hece

141

Crapran
«Art-pa3BuTHe»,
MIPUMEHEHUE METOJIOB
apT-TepaneBTHYECKON
paboThl B colMaibHOM
MIPOEKTE

142

Crapran gepes
COIMATTbHBIE TIPOEKTHI
B HEKOMMEPUYECKOU
OpraHHU3aIun

143

Crapram: uzaes ¢ HyJIs

144

Craprart: ot uieu K
MVP

145

Crapram: mpakTuka
CO3JIaHMs
COOCTBEHHOI'O
OusHeca

146

Crtparernu v mpaBuia
6e3omacHOro
WHBECTUPOBAHHS HA
(hMHAHCOBBIX PHIHKAX

147

Crparerndeckuit
MapKETHHT

148

CrpaxoBaHue
JUYHOCTH

149

Crtpecc-MEHEIKMEHT
1 3¢ heKTHBHOE
B3aUMOJICHCTBHE

12



150

TekcT u quckypc B
Hurepuere

151

TeopeTuko-MeToan4e
CKH€ OCHOBBI
BOXKATCKOMN
JESTeTbHOCTH

152

Teopus u mpakTUKa
CyJIeHicTBa 10 BUJaM
Bceepoccuiickoro
(hU3KYITBTYPHO-CITOPT
WBHOTO KOMITJIEKCA
«I'TO»

153

Teopust 1 mpakTHKa
cyaeicTa no
N30paHHOMY BHIY
cropra

154

Texuomoruu
BOXKaTCKOI
NEeATEILHOCTA

155

TeXHOJIOTUH AET0BOTO
o01IeHNs

156

TexHonoruu
KOPPEKIINH PEUEBBIX
HapyllIeHu# y nereit
JIOIITKOJIFHOTO
BO3pacTa

157

TexHosmoruu
MeInanuu B
paspemeHuu
KOH(IJIUKTHBIX
cUTyaluin

158

TexHOIOTUM pa3BUTUS
BBICIIINX
TICUXUYECKUAX
hyHKIIHHA

159

TexHonoruu
pedaeKkcCHBHO-TBOpUEC
KOTO CaMOpa3BUTHUS

160

TexHoIOTHA B
OpTraHu3aIys
TOCTHHUYHO-PECTOpPaH
HOT'O KOMILJIEKCa

161

TexHoIOTHA B
OpTraHu3aIys
KOMMeEpUECKOH
JIeSITeIbHOCTH
TOPTOBOTO

TIPS ATIPUATHS

162

TpeHunr
«MaiiHa-putHeC»

163

VYnpasneHue B
coranbHOU cepe

164

VYmpasnenue
0O0IIeCTBEHHBIMU
OTHOIIICHUSIMU

165

VYmpasnenue
npojaxaMu

13



166 | Ynpapnsroniuii + +
pecTopaHoM: Kapbepa,
pasBuTHE U
KOMIIETEHIINN

167 |®opmupoBaHue + +
ACCOPTHUMEHTA U
yIpaBlicHHE
TOBapHBIMHU 3allacaMu

168 | OyHKIMOHATBEHAS + +
COCTABJISIONIAS
3¢ $EeKTUBHOTO
MEHEIKMEHTA

169 |[ludposas xkynerypa | + | + + |+

170 |L{udpoBoit MapKeTHHT + +
u SEO

171 | Oxonorust armochepsl + +

172 |9xonorus + +
rUAPOChEpsI

173 | OkOHOMHKO-TIPaBOBBIE + +
ACTICKTHI CO3JaHuUs U
pa3BHUTHS
COOCTBEHHOTO
OousHeca

174 |9kcnepTr3a U OLICHKa + +
Ka4eCcTBa TOBApOB

175 | DnexTpoHHBII + +
Ou3HecC. DIeKTpOHHAs
KOMMEPIIHS

176 |9ueproaddexkTnBHOCT + +
b U
JHeprocOepeKeHUE B
KUTUITHON cepe

177 | 9THOKYBTYypHBIE + +
PETHOHBI MHpa

178 [SI3bIK Kak 0OBEKT + +
CyleOHOM IKCTICPTU3BI

179 | SI3BIKOBast IMYHOCTE B + +
BUPTYaJIbHOM
MIPOCTPAHCTBE

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:

HucuumnHa «B2B-MapKeTUHI: aHajduTUKa W PE3YJbTaTUBHOE YIPABICHHE)» OTHOCUTCS K 4YacTH,
dbopMupyemMoOil y4acTHHKaMU OOpa30BaTeNIbHBIX OTHOIICHHWH, ydyeOHoro twiana OIl mo HampaBieHUIO
noarotosku 38.03.02 - MeHeIHKMEHT.

Jucuunnuna « B2B-MapKeTHHI: aHaJIIUTHKA U pe3yJIbTaTUBHOE YIIPaBICHUE» U3ydaeTcs B 6 ceMecTpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIUIUIMHEL: 2 3.€.

Oumnas: 2 3.¢.

OuHo-3a04Has: 2 3.€.

Ounas OuHo-3a04YHas

Bun yue6GHOIT pabOTBI
y p (Bcero yacoB) | (Bcero 4yacon)

O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72 72

Konrakthas pabota 24 24




Jlexnuu (Jlexrun) 12 12
[Tpaktuueckue (IIpakr. pab.) 12 12
CamocrostenbHas pabota (CP) 48 48
3auet - -

3.2.ConepxaHue Kypca:

Ne HazBanue Bun yueOHoM paboThI, yac. DOopMBbI TEKYIIIETO
TEMBI paszzerna/TeMsbl Jexupn | TIpakr. CP KOHTPOJIS
pao.
0 |0-3] 0 |0-3] 0 |03
6 cemecTp
1 Ocobennoct ) 4 ) 4 l1al ColecenoBanue
B2B-mapkeTtunra
2 KiroueBrie oTnnuns CobecenoBaHue;
B2B-mapketunraor| 4 | 4 [ 4 | 4 |10 | 12 Pedepar

B2C-mapkeTtunra

3 MoruBamug B B2B 4 2 4 2 110 | 12 CobecenoBanue

ITokazarenu CobecenoBaHue;
3¢ pexTUBHOCTH B 2 121212 (14|12 Ketic;
B2B-mapkeTunre TecTtupoBanue

Tema 1. Ocodennoctu B2B-mapkernnra (YK-6)

Jlekumus.
B2B-mapkeTHHT — KOMITIEKC JEHCTBUN U TTPOIIECCOB, BKIIIOYAIONINX MCCIICIOBAHUE PBIHKA, Pa3padOTKy
MapKEeTHUHIOBOM CTpaTeruu, MPOJBUKEHHE, aHAIN3 IaHHBIX C LIEJbI0 IPEIOCTaBICHUS TPOAYKTA U
MOJTyYEHUS BBITObI MEX 1y KoMIaHUsIMHU. COTPYIHUYECTBO MOXKET OCYIECTBIISATHCS HAMIPSAMYIO WU TPy
nomoiy nmocpenHukoB. [{ens B2B-mapkeTnnra 3aBUCUT OT BEHIOPAHHOW CTpPATEeTHH, B TOU CBSI3U
MapKeTUHT ObIBaeT 3-X BUJIOB: OTIEPAIIIOHHBIN, TAKTUYECKHH, cTpaTerndeckuii. KoHeuHoi 1emnpro
KOMITaHUU B JII0OOM citydae sIBJsieTcsl 0OecredeHre KOMMEPUECKUX BBITO]] 32 CUET MOCTaBOK TOBAPOB WU
OKa3aHUs yCIyr ApyruM komnaHusMm. Kommanuu MoryT popMHupoBaTh 0TI MapKETUHTa KaK BHYTpU
CTPYKTYpPHI (MHXAyC) WU MOJIb30BATHCS Ay TCOPCUHTOBBIMU yCITyTaMu, 3aKa3bIBasi UX y
CHEIMAIM3UPOBAHHBIX ar€HTCTB UM OTAEIbHBIX CIIEIUATUCTOB (hpHIIaHCEPOB. 3a4acTyIO0 B KOMIIAHUSAX
CYLIECTBYET MapKeTOJIOT MJIM MapKETUHTOBBII OT/IE], HO MPU 3TOM YacTh paboT AeNerupyercs
noapsiaunkaM. Llenesas aynutopust B2B — coTpyaHuku koMnaHuid, MOKyMaromue ToBapel U yciuyru. Kak
npaBuiio, B2B-OpeHbl BRICTpanBaroT O60siee TeCHbIE OTHOIICHUS ¢ KIIMEHTOM, YeM B B2C, mockonbKy
KOHTpakThl B B2B-cermente MoryT miuthest rogamu. bosiee Toro, B B2B-mapkeTunre cama npogaxka MOXKET
JUTATHCS A0ibIe, yeM B B2C u Gobiiie 3aBUCUT OT TUYHOTO KOHTAKTA ¢ MpeAcTaBuTeneM Komnanun. Ho u
B TOM, U B JIpyroM ciiydae OpeHaam, padoraromum Ha B2B-pbiHke Ba)KHO MPOCTpauBaTh U y3HaBaHUE, U
peneBaHTHOCTH. [Ipuuem, peneBaHTHOCTh OUY€Hb KOMIUIEKCHYIO: 3TO U peIyTallusl, U TEXHOJIOTUH, U
BO3MOKHOCTH Q/IaITUPOBATHCS 10T 0COOEHHOCTH KOHKpeTHOTO On3Heca. B2C-pekiiama onmpaeTcs Ha
3aIIOMHMHAIOIINECS KPEeaTUBbI — KOMIIAHUSIM BaXKHO YOEIUTh KIIMEHTOB, YTO UM HEOOXOIUM UX MPOAYKT.
B2B-MapkeTHHr enaeT ynop Ha cTaTyc SKCIepTa — KOMIIaHUSM Ba)XXHO MOKa3aTh, YTO OHU JIy4dllle APYTUX
paszOuparoTcsi B 0COOEHHOCTSIX OM3HECA KIIMEHTA, €T0 CI0KHOCTAX | 3a7adax. /[ 3Toro oHu BIOUparoT u
Oosee CI0KHYIO0 TEPMUHOJIOTHIO B KOMUPAUTHUHTE — YTOOBI TOBOPUTH Ha SI3bIKE ayIMTOPUH U 3BydaTh
Becomee. B omiimune ot B2C-mapkeTunra, r1e peleHus KIMeHTa 9acTO UMITYJILCUBHBI, @ BEIOOP MEXTY
HECKOJIbKMMH MPOAYKTaMU 00YyCIIOBIIEH JINYHBIMU PEANOYTCHUSIMHU, KIUEHTHI B2B-koMmanuit HCXOAsT U3
CO00paXeHUI BBITO/IBI ISl KOMIIAHUH U MAaKCUMAJIbHO pallMOHAILHO BHIOMpatoT naptHepa. [loatomy
HEPEJKO pPelIeHUs] IPUHUMAIOTCS JOJIbIIE — KIIMEHTHI OLEHUBAIOT KaXKyI0 KOMIIAHHUIO U €€ TPEUMYIIEeCTBa
it OusHeca. Bnpodem, B2B-cerMeHT HEOAHOPOIHBIN: y KPYITHBIX KOMIIAHUN MIPUHSATHE PEIICHUS] OOBIYHO
pacnpezieieH0 MKy HECKOJIbKUMU JIMIIAMU C Pa3HBbIM O3KTpayHI0M U ypOBHEM 3KcrepTusbl. [IpunsTue
pelIeHrs B MaJIOM U cpeiHeM Ou3Hece 0ojiee LEeHTPAIN30BaHO. DTO MOXKET OBITh OJJMH YE€JIOBEK, HO HE
00s13aTeNIbHO €T0 PKCTepTr3a OyaeT rTyOoKoil Bo Bcex cepax, C KOTOPBIMHU €My MPUXOAUTCS
B3aUMOJENCTBOBATD.
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IIpakTH4Yeckoe 3aHATHE.
1. ITonsitue B2B-mapkeTuHra.
2. lleneBas aynuropus B2B-MapkeTuHra.
3. OtHomenust B2B-OpenioB ¢ kineHTamu.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. CoBpemennsble cTpareruu B2B-mapketunra.
2. Crnemnduka npopax B B2B-mapkeTunre.
3. YrnyOneHHoe u3yuyeHrne MaTepHaioB TEMBI.

Tema 2. KinroueBblie oyinuus B2B-mapkerunra or B2C-mapkerunra (YK-6)

Jlekumus.
OcHoBnble oTinuusi B2B-mapketunra or B2C-mapkeTuHra 3akiitodarorcs B cienyromem: 1. [{ukn npogax
B2B npoaykuuu u ycinyr 4acTo JUIMTCS HECKOJIBKO MECSIIEB, YTO MHOTOKPATHO MPEBBILIAET LUKII IPOIaXx B
cermenTe B2C. 2. Yamie Bcero npoaykTthl ¥ ycinyru B2B sBisitorcst 6osiee ClioKHBIMU, XapaKTepU3yIOTCS
UPOKUM HabopoMm npu3HakoB 3. KoandyecTBo KIUeHTOB B cerMeHTe B2B MHOTOKpaTHO MEHbIIIE
konnuectBa keHToB B2C 4. O0béM cienok B B2B cermenTe He 0MHAKOBBI MEKTy COOOM: HEKOTOPHIE
MOKyTIaTeJId MPUOOPETAIOT CyIIeCTBEHHO OobIie yeM Apyrue. CoOTBETCTBEHHO, UCCie0oBaHNne priHKa B2B
JOJHKHO BKJIIOYATh B ce0sl OOMBIIYIO JOI0 3HAYUMBIX KJIMEHTOB, TO €CTh B OTJINYKE OT BbIOOpKU B2C
BbIOOpKa B B2B nomxHa ObITh cMelieHo. 5. B koMmaHuu-3aka34rKe OrpaHMYeHHOE KOJIMYECTBO JTUI] HIMEET
BJIMSIHUE Ha PElIEHUE O MOKYIIKE, YTO MPUBOIUT K HEOOXOAUMOCTH UACHTU(UKALIUY U TTOHUMaHUS X
poteli (MHOT/Ia HEOOXOAMMO BBISIBUTS S..10 UeoBeK BIUSIONMIMX HA IPUHATHE pelieHus ). 6. Pemenus o
MOKYTKax B cerMeHTy B2B palirnoHanbHbl, 3HaUMMas 4acTh MOKyNok B cerMmeHTe B2C ocHOBaHa Ha
amorusx. 7. [lokymarento B2B 6onee BaxkeH kopropaTuBHBIN OpeHn, B cermeHTe B2C BaykHbI OpeH/IbI
OTJEIBHBIX MTPOAYKTOB. 8. MapkeTuHroBbIe cooOmeHus B chepe B2B Gonee nuauBuayansHbl, yem B B2C.
9. 3nanue ToBapoB. O0bEM nMproOOpeTaeMbIX TPOAYKTOB B2B, X CI0)KHOCTH M UX BAXKHOCTH MPUBOAUT K
HeoOxoaumocTu obnananus y [lokynarenss TEXHUUECKMMH 3HAHUSIMHU U OTIBITOM, BCJIEJICTBUE 3TOTO YACTO
pEeILIeHUs O MOKYIKE UM CMEHE MMOCTaBIIMKa — TUI0/ KOJUIEKTUBHOTO TpyAa. 10. Kanansl nponBukeHus B
B2B u B2C cermenTsl oTiinuarot BechMa cymectBeHHo. 11. Ilenoo6pazoBanue. B cermente B2C nena
ompenesieTcs: cuion OpeHaa, nuzaitHoM, reorpadueii. B cermente B2B ocoboe 3HaueHue nmpuoOpeTaror
00bEM MOKYNKHU, UCTOPHUSI B3aMMOOTHOIIICHUH, BAXKHOCTh KJIMEHTA, YCIOBUS OILIAThI, TOCIETPOJAKHOE
o0ciTy’KMBaHHE, yUET pa3INYHbIX OMIUI HCIIOIb30BaHUs MIPOAYKTA, OLIEHKAa CTOMMOCTH BIIQJICHHS Ha
MPOTSHKEHUHU BCETO KU3HEHHOTO 1KKia. 12. Mcnonb3oBanue uccienoBaHuil peiHka. @okyc B
uccnenoBanmsx cermenta B2C nenaercs Ha U3y4eHUH MOTPEOUTETBCKUX MTPEANIOYTCHUH, HEOOXOAMMOM
JUIS OLICHKU 00bEMa IMPOIaXK WK AJIs OLICHKH BIMSHUS U3MEHEHUN B IH3aiiHe MPOAyKTa. 3aa4u B
cermenTe B2B 6onee pazHooOpa3Hbl U OMPENEISIIOTCS 0COOCHHOCTSIMU MPOIYKTa, PhIHKA, KOHKYPEHTHBIMU
MpPEeUMYIIECTBAMH, HHBIMHU clielinpruyeckuMu pakropamu. CerMeHTanus MOKET OCYIIECTBISATHCS TaKKe
IIPU NOCJIeI0BATEILHOM IPUMEHEHUU HECKOIBKUX KpUTepreB. BaxkHO, 4TOOBI CETMEHTHI HE 0Ka3allUuCh
CJIMIIKOM MaJIOYHCICHHBIMH, T.€. HEBBITOAHBIMU JJI KOMMEPUYECKOTO OCBOCHHS.

IIpakTnyeckoe 3ansATHE.

1. Huxn nponax B2B npoxykiuu.

2. Cnenu¢uka kueHToB B cerMeHTe B2B.

3. BaxxHOCTH KOpHIOpaTUBHOTO OpeHa JuIst nmokymnaresneit B B2B-mapkerunre.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

1.  Kanansl npoasuxkenus B B2B cermenTax.

2. HUccnenosanue poinka B2B.

3. VYroiyOneHHOE U3yueHUE MaTePHAIOB TEMEI.

Tema 3. MotuBanus B B2B (YK-6)
Jlexknus.
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B B2C neficTByeT MHOKECTBO Pa3JIMYHBIX MOTUBOB JUUISl IOKYIIKM TEX WJIM MHBIX TOBAPOB U YCIIYT.
Bo-nepBbix, ynoBieTrBopeHue 6a30BbIX moTpedHocTei. Ho ecnu 661 310 ObUIa €TMHCTBEHHAs! MOTHBALIUS
nokynarenet, B2C pbiHOK 1pocTo He cymiecTBoBai 0bl. Cpear MOTUBOB [T MOKYNKU B B2C MokHO
BBIJICJIUTH CIIEAYIOIIKE: * MOTPEOHOCTh B KOMGOpTe (OpTONEeANYECKUE MOTYIIKY U T.1I1.); * TOTPEOHOCTD B
0€30nacHOCTH (CUTHAJIM3ALUs WU BHJICOHAOIIONCHHE JJIsl KBAPTUPBI; CTPAXOBKa, IPOTUBOYTOHHAS
crcTeMa WM JOTIOJTHUTEIbHBIN MaKeT OMIMN 7151 aBTOMOOMIIA); * KeJlaHHe COOTBETCTBOBATh
OIIpeIeIEHHOMY CTaTyCy/IIPOU3BECTH BIeYaTieHue (Joporue cMapT(oHbl, 4achl, MAILTMHBI
IPEMUYM-CETMEHTa); * OOIIeHKe (TOPT VIS KOJUIET Ha HOBOW paboTe, IIBETHl Ha CBU/IAHUE); ®
M0003HATEeIBHOCTH (KHUTH, 00pa3oBareibHble Kypcehl). Kpome Toro, B B2C nokynku MoryT ObITh
UMITYJIbCUBHBIMH, HE 00yCIOBICHHBIMH BUAMMOI ipuunHoi. B B2B neno obctout nnaue. Y xommnanuu
€CTh BCETO JIB€ 0A30BBIX MOTHBALIUH JUIS TOKYIIKU: * COKOHOMUTB; * YBEITUUUTH NPHOBLTE. OTAEIHHO MOXKHO
BBIJICJIUTB JKEJIaHUE KOMITAHUH N30€KaTh PUCKOB, HAPSAMYIO HE CBSI3aHHBIX C roTepeii AeHer. Ciona MOXXHO
OTHECTH, HallpuMep, BIOKEHUs B KnOepOe3omacHoCcTs. Ho B KOHEYHOM UTOTe BCE CBOIUTCS K JKEJIAHUIO
n30eKarh JCHEKHBIX OTEPh — OyAb TO MPSAMBIX MM KOCBEHHBIX. D deKTHBHAsE KoMMyHUKalus B B2B
CTPOUTCS C YUE€TOM 3TUX MOTUBOB. [Ipo1ie roBopsi, mpoaBel J0KeH YOeAUTh MOTEHIMAIBHOTO KJIMEeHTa B
TOM, 4TO MpeAJIaracT eMy He HEKUI IPOAYKT, a Beiroay. HezaBucumo ot pazmepa KOMIIAaHUU-KIIMEHTA
pelIeHNs B HEN IPUHUMAET ONpEeNIeHHas Ipynina (WIK Ipynisl) Joaeid. YacTo uX Tak U Ha3bIBalOT —
moau, npuaumMaromue pemenus (JIIIP). 9To He Tonbko HEMOCPEICTBEHHO TOM-MEHEIKMEHT; 3TO
PYKOBOIUTENH OT/IEJIOB, HAaUOOJIEe IEHHbIE M KBATU(UIIMPOBAHHBIC CIIELUAINCTBI, a TAKXKE JIOIH,
OTBEUAIOIINE 32 KOHKPETHBIA MPOEKT WM y4acTOK paboThl. OHM MOTYT OBITH 33JIeiiCTBOBAHBI B IIpOIIecce
IIPUHSTHS PELICHUI HE HANIPSIMYIO, @ KOCBEHHO — OKa3bIBaTh BIUSHUE HA MTO3ULIMIO pyKoBoAcTBa. [Ipu aTom
CTOHMT MTOMHUTD, YTO Yy JIIO/IEH BCETa €CTh CBOM MHTEPECHI, U He0OA3aTeIbHO KOPBICTHBIE. B pamMkax omHOi
OpraHu3aIlK COTPYIHUKH 3aMHTEPECOBAHBI B TOM, YTOOBI B MX 30HE OTBETCTBEHHOCTH BCE OBLIO B
nopsake. Tak, IopuIUecKoMy JeTapTaMeHTy BayKHBI YCIOBHUS JOTOBOPA, @ (UHAHCOBOMY OTJIENy — rpaduk
iatexxeil. [Ipemnoxenns GopMymupyroTCs ¢ y4eTOM TOTO, YTO pacCMaTpUBaTh €ro OyayT JIIOAH, a He
Oe3nukas opranuzanus. [Ipu 3ToM KOMMYHHUKAIHs BEICTPAUBAETCS HE TOJIBKO C TONM-MEHEKMEHTOM U JTaXKe
HE TOJIBKO C JIFOAbMH, IPUHUMAIOIIUMH PEIICHH, HO U C UX MOJYNHEHHBIMH: B JTI0OOM OT/ElNe €CTh
COTPYAHUKH, KOTOpBIE, JaXke He Oynydn 00JIeueHHBIMH BIACTbIO, BIUSIOT HA MO3HUIIUIO PYKOBOJCTBA.

IIpakTnyeckoe 3ansATHE.
1. Moruss! 11 nokynku B B2C.
2. MoruBsl aiig nokynku B B2B.
3. DddexTrBHAT KOMMYHUKanus B B2B.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. JlIromu, npuHuMaromue pemenus B B2B.
2. Hnrepecs pupmbl B oTHOIeHUH B2B-MapkeTunra.
3. YoiyOneHHoe n3yueHHe MaTepHuajoB TEMBI.

Tema 4. Ilokazarenu 3¢ppexTuBHoCcTH B B2B-Mapkernnre (YK-6)
Jlexknus.



MapkeTHHT Ha IPEANPHUATUN BBIITOTHIET MHOTO BaKHBIX (DYHKIIHIA: MCCIIEIOBAHUE PHIHKOB, TUCTPUOYLIUS
TOBApOB, YIIPABICHUE ACCOPTUMEHTOM, T€HEpUPOBAHNE M 000CHOBAaHUE BBO/Ia HOBBIX MPOIYKTOB,
CTUMYJIMPOBAaHUE MPOAAXK, OpraHu3alus HHPOPMAIIHOHHOTO 00eCTIeueHUs] KOMITAHUH U APYTHE.
BrinonHenyue oTAeIoM MapKETUHIA YIIPABICHUYECKUX, AHAIUTUYECKUX, IPOU3BOACTBEHHBIX,
pacrpenenuTeNIbHO-COBITOBBIX 33/1a4 JOJDKHO HE MPOCTO OBITh U BBIPAXKAThCS B KPACHUBBIX OTYETAX, a
IIPUHOCUTH I0JIb3y KOMIIAHUU. MHOTIME pyKOBOJUTENN IIPU3HAIOT, YTO OCHOBHAA 3a/1a4a u B2B
MapkeTuHra, 1 B2C MapkeTHHra — 3T0 yBeJIM4eHHE KOJUYECTBA KIIMEHTOB U POCT Ipoaax. MapkeTosior
MOXET U JIOJDKEH COJICHCTBOBATh MPOJakaM Ha BCEX ATarax KOHTAKTa MOTPEOUTENs ¢ MPOIYKTOM — OT
CTaJu¥ BHIOOPA MOCTABIIMKA U TIOJIHOTO HE3HAHMS /IO TOBTOPHBIX MOKYIOK. (P (HEKTUBHOCTH
IIPOABMKEHUS KoMIIaHUH Ha B2B ppIHKE ONTHMAaIbHO OLIEHUBATH M0 ITOKA3ATENSIM: IIOTOK JIUA0B, POCT
IIPOJAX, IPUPOCT MPOAAK HOBBIX NIPOLYKTOB, HAIMUNE aKTyaJIbHOU U JOCTATOYHOU JUISl IIPUHSATHS
perieHui nHPOPMaLMK O phIHKE (McciieqoBaHue phiHKa). CyIIeCTBYIOT U MIMH/IKEBbIC 33ja4l: YBEINUCHUE
y3HaBa€MOCTH TOPTOBOI MapKH, CO3IaHHE KeTaeMoro o0pas3a, MaKCUMaJIbHO TOJIHOE YAOBIETBOPEHHE
HYyXJ norpedureneil. He Bce pykoBoauTenn, 0coOOEHHO KOMMEpPUYECKHE U TeHepalIbHbIe JUPEKTOPHI,
YBEpEHBI B 11€71€CO00PAa3HOCTH OIICHKH 10 TAaKUM TOKazaTensiM. PopMupoBaHHE IEHHOCTH OpeHaa,
nepcoHn (UKL OTHOIIECHUH ¢ KireHTamu, opmupoBanue u qemoHcrpanus Y KII, nmporpammsl
IIPOJABUKEHUS U IIPOTrPaMMBI JIOSUIBHOCTH B UTOTE TOJIKHBI BECTH K U3MEPUMBIM BELaM U OLICHUBATHCS B
KOJIMYECTBEHHBIX MOoKazaTensix. MoxkHo Bbiienuts TOII-10 moka3zarene 3ppeKTUBHOCTH MapKETHHTa
B2B, noHMMaHue U UCMOJIb30BAHUE KOTOPBIX IOMOTYT MapKETOJIOIY TOBOPUTH Ha OTHOM SI3BIKE C
PYKOBOJICTBOM M OTAEIIOM MPOJaK U MPABHIBHO PACCTABIISATH IPUOPHUTETHI B IEATENBHOCTU. 1. O0beM
IIPOAAXK U UX AMHaMHUKa KOHEYHO, HUKTO HE OTMEHSET NMPSIMOM OTBETCTBEHHOCTH OTAEJIA MPOJaXk 3a 3TOT
[I0Ka3aTellb U KOCBEHHON OTBETCTBEHHOCTH BCEX JPYTHUX AenapTaMeHToB. Ho nmonoxurenbHas JuHaMUKa
IIPOAAXK IMIMPOKUMH Ma3KaMU BCE PaBHO IOKA3bIBAET AESTEIbHOCTD BAILIEr0 MAPKETUHIA. 37€Ch [NIABHOE
JMHAMUKA, TTOJI0KHUTEIbHAS WIN OTpULaTerabHas. [[pogakHUK BEIOMHAET CBOM IUIaH WM paboTaeT Ha
IIOJIy4eHHUE MPOLEeHTa. MapKeTosIor ke JInJ0reHepalue, IporpaMmMaMu JIOSIJIbHOCTH U IIPOYUM JTOJKEH
MaKCHMAaJIbHO BIUATH HA 3Ty TUHAMUKY. 2. [IpuObuib Bricokue mpopaxu — CIUIIKOM MPOCTOM
M0Ka3arelb, 4YTOOBI JOBEPATH TOJIBKO eMy. bosbliie nmpogaxwu erie He paBHO NpUObLTH 11 Kommanuu. Kak
pa3 B 30HE OTBETCTBEHHOCTH MAapPKETUHTa (HOPMHUPOBAHNE MPOAYKTOBOTO MOPTQENS C MPABUIBHBIM
0aaHCOM BBICOKOMapKMHAJIBHBIX MPOIYKTOB, IPOAYKTOB, 00ECIIEUNBAIOIINX 000POT, TOMOTAIOIINX
pemuTh apyrue (pUHaHCOBbIE 3a1a4i KoMIaHuu. Llenecoobpa3zHo onieHnBaTh NPUOBLIH IO HOBBIM
IIPOAYKTaM, 10 IIPOAYKTaM BbIIEIEHHON KaTeropuu: crenuanbuele, VIP, JOKOMOTHBBI U Tak aanee. 3.
CroumocTs npuBnedeHus kmenta Camas npocrtas ¢popmyna ais pacueta: CyMMy pacxooB Ha IPOJAXH U
MapKETUHT Pa3/IeiIUTh Ha KOJIMYECTBO KIMEHTOB. B ujeane CTOMMOCTD IPUBJICUYECHUS KIIMEHTA JOJKHA
cokpamarbes. 4. JnuHa nukia caenku ITOoT Mmokaszarelb JonoiHseT npenpiayumid. K cnenke B B2B
MOXHO HJITH HEACTSIMH, MECSIIaMH, a To U rofaMu. [IpodeccrnoHanbHblil MAPKETHUHT JJOJKEH UCKATh
CpeAcTBa, YTOOBI BIUATH HA COKpAILICHHE [TUKJIA CACTKU: 00eCIIeUnBaTh OT/eI MPOJaK aKTyaIbHBIMU
Npe3eHTAUAME, HHPOPMaLUEH ¢ pbIHKA, HOHATHBIMU U yOeTUTEIbHBIMU KelicaM, MPOAAIOLINM CaiTOM,
cyBeHupamu. 5. KoHBepcuoHHbIe OKa3arenu B 3aBHCHMOCTH OT OTpaciu, ceuu(ruKu CE30HHOCTH
Ou3Heca, MacmTabOB KOMIIAHUH KaX10€ MPEANPUATHE ONpeNesIeT A ce0sl ONTUMabHbIE TOKa3aTeln
koHBepcuu. He Bcerna 3To nomkHa ObITh IPUBS3KA K COBEPIICHUIO CIICJIKH, HAIPUMEP, OTHOILICHHE
BXOJAILIUX JUAOB K Ipoaake. Kak BapuaHTBI: KOJINYECTBO BXOASIIUX JUAO0B K BCTpEUE, KOJIUUECTBO
XOJIOZHBIX JIUJIOB K BBICTABJICHHOMY KOMMEpUYECKOMY TpeaioxeHuto. KauectBo 06paboTKH JUI0B 3aBUCUT
OT KOJII-LIEHTPA, OT/elIa MPOJIaK, BO3MOXKHO, O9K-oduca u qpyrux aenapraMeHToB. Kak Obl 3TO KECTOKO HU
3By4asio, HO B MHTEpECax MapKeToJIora CIeJIaTh IIPOLECC MPOXOXKIACHUS JIMI0B BHYTPU KOMIIAHUHU
MaKCHMAaJIBHO ITPO3PAaYHbIM, PEITIaMEHTUPOBATH Pa3[elICHUE OTBETCTBEHHOCTH Ha Ka)<JI0M JTaIle Ha
MOHSTHBIE 30HBI. HO omiiaykeHHas cucteMa IeHCTBUTENBHO IIOMOKET MOIy4arh pe3ynsTar. 6. HoBble
KJIIMEHTBl YyTb JIM HE OT KaK10I'0 PyKOBOJAUTEIS, KOIJIa PeYb 3aXOAUT O ITOJIE3HOCTU MapKETUHIA,
IIPUXOIUTCS CIIBIIIATE YTO-TO BPOJE: «IIPsiIMasi OTBETCTBEHHOCTh MAPKETHUHI A — IIPUBJICYCHUE HOBBIX
KJIMEHTOBY». KonuecTBO HOBBIX KJIMEHTOB, JIETKO U3MEPUMBIH II0KA3aTeNb, OLIEHUBAETCS TAK K€ IPOCTO,
KakK 1 00beM MPOAaXK — KOJINYECTBO, TUHAMUKA B OIIPECICHHOM BpeMeHHOM niepuoje. 7. IloBTopHbIe
npopaxxku Ha 3ToT koinnuecTBeHHBIN nokaszarens B2B-mapkeTonory npuxoaurcs Bo3AeiCTBOBAaTh
KaueCTBECHHBIMH METO/IaMHU, OCHOBAaHHBIMHU Ha NIOCTOSIHHOW aHANUTHKe poduiis KinenTta. Kpacussle crnosa
0 KJIMEHTOOPUEHTUPOBAHHOCTHU U JOJITOCPOYHOM CEPBUCE JOJKHBI BOIUIOIIATHCS B CUCTEMHBIX
BO3JIEHCTBUIX HA MAKCUMAJIbHO TEPIeTUPOBAHHBIC KIMEHTCKHUE IPYIIILI, €I JIy4lle Ha
[IEpPCOHAIM3UPOBAaHHBIA MapkeTUHT. Bo MHOrMx B2B cTpykrypax 310 noctixkumo. 8. Bo3BpaieHHbIE
kiaueHThl CTaTHCTHKA [TOKA3bIBAET, YTO IPUBJICUEHUE HOBOTO KIIMEHTA, B CPEHEM, B TP pa3a JOPOXKE, YEM
yAepxkaHue JercTByrouero. M3 3010Toi TpOWKM KIIMEHTCKUX IOKa3areseil Ha 3ToT MapkeToiory B2B

v} x v -
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1. ®yHKUMM MapKETUHTa HA MPENPUSITHH.

IIpakTH4Yeckoe 3aHATHE.

2. D¢ dhexkTuBHOCTD NPOABMKEHUS KoMITaHuil Ha B2B prinke.
3. ®opmupoBaHUe IIEHHOCTH OpeHa.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
[Tokazarenu ¢ dexTuBHOCTH MapkeTuHTa B2B.

[ToBTOpHBIE ponaxu B B2B-mapkeTunre.

VYrnybneHHoe n3ydyeHrne MaTepraioB TEMBI.

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA

4.1. Pactipenenenue 6amios:

TeKylui KOHTposib — 80 6aioB

6 cemecTp

KOHTPOJBHBIE Cpe3bl — 2 cpe3a mo 10 6amioB KaxabIi
npemMuaabHbie 0amisl — 20 6ayIoB

Pacnipenenenre 6aJIioB 1O 3aaHHSIM:

No  [HaszBanue Ttembl | DopMbl Max. MeTtoauka mpoBeICHUS 3aHATUS U OLICHKU
Te | /BHJ y4eOHOH |TEKyIEro | KoJI-BO
MBI paboThI KOHTpoJist | 0asuioB
/ cpe3sl
1. | Ocobennoctu | Cobeceno 10 10-8 GammoB — CTyOGHT NOKa3bIBaeT IIyOOKHE W TOJHBIC 3HAHUS
B2B-mapketunr | BaHue y4e0HOTro Marepuana, Py U3JIOKEHUH HE JIOIMYCKaeT HETOYHOCTEH U
a ucKkaxeHus  (aKToOB, UW3JaraeT  Marepual B JIOTHYECKOM

MOCJIEZIOBATENIBHOCTH, XOPOIIO OpPHUEHTHPYETCd B  HM3J1aracMoM
Marepuaie, MOKeT JaTh 000CHOBaHHUE BBICKA3bIBAEMBIM CYXKICHHSIM.
7-4 Ganna - CTYOCHT OCBOWJI yueOHBIH Marepuaj B IOJHOM 0O0bEME,
XOpOIIIO OPUEHTUPYETCS B yueOHOM Marepuaje, njaraeT Marepuai B
JIOTUYECKON IOCJIE0BATENBHOCTH, OJHAKO IPH OTBETE JOMYCKaeT
HETOYHOCTH.

3 Oamna — CTYIEHT OCBOMJI OCHOBHBIC IIOJIOKCHHUS TEMBI 3aHSTHUA,
OIHAKO TPH H3JIOKEHWH y4eOHOro Marepuana JOMyCKaeT
HETOYHOCTH, H3JIaraeT €ro HEMOJHO U HEMOCIeN0BaTeNbHO, I
W3JIOKEHUST HYXIAeTCs B HaBOAAIIMX BOIPOCAX CO CTOPOHBI
mpernofaBaTensi,  HMCHBITBIBAET  CIOKHOCTH € OOOCHOBaHHEM
BBICKa3aHHBIX CY)KJICHHI.

2 Gajuia — CTYACHT UMEET Pa3pO3HEHHBIE U HECHCTEMAaTH3UPOBaHHbIC
3HaHUsI y4eOHOro Marepuasia, HE YMEET BBLACIATH IJIABHOE H
BTOPOCTETIEHHOE, AOMYCKAaeT OLIMOKA B OIPEICICHUH OCHOBHBIX
MOHATHH, UCKa)KAE€T UX CMBICI, HE MOXKET CAMOCTOSTENBHO M371ararh
MaTepHall.

1 OGamm - cCTymeHT HMeeT NOBEPXHOCTHBIE 3HAaHUS Y4eOHOro
Marepuaia, ¢ TpyAOM OpUEHTHUPYETCS B y4eOHOM MaTepHale.
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KiroueBsie
OTIINYUS
B2B-mMapkeTuHr
aor
B2C-mapkeTunr
a

Cobeceno
BaHHUe(KO
HTPOJIBH
blIii cpe3)

10

10-8 Oa/wmoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTro Marepuana, Py U3JIOKEHUH HE JIOMYCKaeT HETOYHOCTEH U
ucKkaxeHus  (aKToB, UW3JIAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.
7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM O0BEME,
XOPOIIIO OPUEHTHPYETCS B YI4eOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIIEIOBATEIILHOCTH, OIHAKO IPH OTBETE IOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OJTHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwaia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, I
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
MMOHATHM, UCKAXKAaeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3JIararhb
MaTepuall.

1 Oamm - CTyOeHT WMEET TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.
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Pegepar

20

VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

20-15 0amioB — CTYOEHT TPaMOTHO BBICTPAWBACT JIOTUKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

14-7 Ganma -  CTyAGHT TPaMOTHO BBICTPAWBAET JIOTHKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopCKHe
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUIECKUX HCCIIeIOBaHUI COBpPEMEHHOH COLIMOJIOTUHN
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-3 Gamia — TpeACTaBICHHBIE PE3YJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

2-1 Gann - mpencTaBleHHBIE Pe3yNbTaThl B Macce CBOEH HE HOBEI,
OTBET MPEACTABIAET COOOH MPOCTOE 3aYMTHIBAHUE TEKCTA, CTYICHT HE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH
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MotuBanus B
B2B

Cobeceno
BaHUE

10

10-8 Oa/wmoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTro Marepuana, Py U3JIOKEHUH HE JIOMYCKaeT HETOYHOCTEH U
ucKkaxeHus  (aKToB, UW3JIAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM O0BEME,
XOPOIIIO OPUEHTHPYETCS B YI4eOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIIEIOBATEIILHOCTH, OIHAKO IPH OTBETE IOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OJTHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwaia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, I
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
MMOHATHM, UCKAXKAaeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3JIararhb
MaTepuall.

1 Oamm - CTyOeHT WMEET TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.

ITokazarenu
3¢ (HeKTUBHOCTH
B
B2B-mMapkeTuHr
e

Cobeceno
BaHUE

10

10-8 OammoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTrO Marepuana, Py U3JIOKEHUH HE JOMYCKaeT HETOYHOCTEH U
uckaxeHus  (aKToB, UW3JAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM 00BEME,
XOPOIIIO OPUEHTHPYETCS B YIeOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIICIOBATEILHOCTH, OJHAKO IPH OTBETE MOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwajia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, i
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
IMOHATHM, UCKAXKAEeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3Jararhb
MaTepuall.

1 OGamm - CTyOeHT WMEeT TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.

Keiic(kon
TPOJIBLHBI
i cpe3)

10

10-8 6aymIoB — CTYIEHT BBIMOJIHMI paboOTy HOMHOCTHIO O€3 OmMO0K U
HEJI0UETOB.

7-4 Oamma — CTyISHT BBINOJHWI OONbIIE TIONOBUHBI paboTEHI,
JOMYCTHIT He OoJiee IBYX HETOUETOB.

3 Oayia — CTYAEHT BBINOJIHWJ IOJIOBHHY paboThl Oe3 OmHuOOK U
HEIOYETOB, JOMYCTHI He Ooiee IBYX HEIOYETOB.

2 GaJia — CTYACHT BBIOJIHUI MEHee MOJIOBUHBI pabOoThI, AOMYCTHI HE
Oonee IBYX HEJJOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBINOJIHWI He Ooiee 25% paboThl,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

Tectupos
aHue

30

B Tecte 30 BonpocoB. 3a KaXAblii BEpHBINA OTBET - 1 Oamn
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5. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:

- 3a TIPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
peann3oBaHHBIN Ha IpakTHKe — 20 6aJoB;

- MOCTOSIHHAsl aKTHBHOCTb BO BpeMs IMpakTHUUECKHX 3aHATHH — 10
0aIoB;

- TIOJTHOCTHIO MOATOTOBJIICHHAS K MyONHMKAllUM CTaThsi 110 TEMaTukKe B
paMkax qucuuiuinHel — 10 6asos;

- mo0enia B MEXXpErnoHaNbHOM onummnuaae— 20 6aos;

- y4acTHE C JOKJIaJoM BO BCEPOCCHMCKOM OMUMIIMAJE MO TEMAaTHKE
n3yyaemoil qucuuiuinie — 20 6asios;

- y4JacTue B BBICTaBKE IO TEMaTUKE W3y4yaeMOW TUCIMITIUHBI — 20
0aoB;

- myOnmuKamMs CTaTbdl IO TEMaTHKE H3ydyaeMoil TUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHUICKON
koH(epeHyH / xxypHane u3 nepeuns BAK —10/15/20

6. |WManuBumyanpHBIC 3aaHMUS, 100 JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETo
C TIOMOIIIBI0 KOTOPBIX KOHTPOJISI 1 KOHTPOJIbHBIE CPE3bI
MOXKHO HaOparhb
JIOTIOJTHUTENTLHBIC OaJlTbI

7. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
mkane. [lepeBog 100-0ayutbHONM  PEHTHMHTOBOM  OLIGHKHM 1O  JUCIHUIUIMHE B TPAIUIHOHHYIO
YETHIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

100-6ayuipHasA cucTeMa TpanuimonHas cucteMa

50 - 100 GayuioB 3auTeHo

0 - 49 6aiut0oB He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
Keiic

Tema 4. Tlokazarenu 3¢ dexkruBHOCTH B B2B-MapkeTnnre

['pynma nHBECTOPOB, pacmoiarasi CBOOOIHBIMHU ACHEKHBIMH CPEICTBAMH, UIIET OOBEKT /IS
MHBECTHPOBaHUS B I. TamMOo0Be, jkenas TakuM 00pa3oM OCYILECTBUTH MPSIMOE HHBECTUPOBAHHE.
[TprOpUTETHBIM B JAHHOM CJIy4dae SIBJISIETCS] HE CPOK OKYIaeéMOCTH MHBECTHLIUH, a OyayIas CTaOMIbHOCTD
MOJIy4eHUS 10X0a. Takxke, HEMaJOBaKHYIO POJIb UIPAET U ell€ OAUH ACIEKT — peaanu3anys JaHHOIO
MHBECTHIIMOHHOTO MPOEKTA JIOJDKHA CIIOCOOCTBOBATh POCTY MPUBJIEKATEIILHOCTHA CaMOT'0 TOpo/ia Kak st
BHYTPEHHETO NMOTpebaeHus (Pe3UICHTOB ropo/ia), TaK U JUIsl BHEIIHETo MoTpediaeHus (PU3nueckux u
IOpUAMYECKUX JIMI 32 [IPeeIaMy ropoza).

WuBecTopaM TpeOyeTcsl MOIYy4YUTh SKCIEPTHOE 3aKIIOUEHHE OTHOCHUTENIBHO MEPCIEKTUBHOCTH TOTO WIIH
VHOT'O HalpPaBJICHHUS.

Pedepar

Tema 2. KimroueBbie ominuust B2B-mapkerunra ot B2C-mapkeTrnra
BaxxHocTh KOpriopaTuBHOTO OpeHaa A nokymnateneii B B2B-mapketunre.
Wutepeckl pupmbl B oTHOmeHnH B2B-mapkeTunra.
Hccnenosanue prinka B2B.
Kananel npoasuxenns B B2B cermenTax.
Jlronu, npuHumarouiye pemenus B B2B.

A S e

MotuBsbl 1151 mokynku B B2B.



7. Motussl 1y nokynku B B2C.

8. Otnomenust B2B-OpeHoB ¢ KireHTaMHu.

9.  IloBropHsble nponaxu B B2B-mapkeTuHre.

10. TTokazarenu 3¢gdekTuBHOCTH MapkeTrHTra B2B.
11. ITonstue B2B-mapkeTuHra.

12. CoBpeMennsbie cTparerun B2B-mapkeTunra.
13. Cnemnuduka KIMeHTOB B cermeHnTe B2B.

14. Cneumduka nmpogax B B2B-mapkerunre.

15. ®opmupoBaHue IICHHOCTH OpeH/a.

16. OyHKIMU MApKETUHTA HA NPEANPUATHH.

17. Ilenesas aynuropust B2B-mapkeTunra.

18. [ukn nmponaxx B2B npoxykuuu.

19. DddexruBHas koMmyHUKaIus B B2B.

20. DddexkTuBHOCTH MPOABMKECHHS KoMITaHuii Ha B2B priHke.

ColecenoBanue

Tema 1. Ocobennoctu B2B-mapketnnra
1. Ilonsitue B2B-mapkeTuHra.
2. llenesas aynuropusi B2B-MapkeTunra.
3. OtHomenust B2B-06penioB ¢ kueHTaMu.

TecrupoBanue

Tewma 4. [lokazarenu s dextuBHOCTH B B2B-MapkeTnre

1. ITo kakoMy MPU3HAKY MPOUCXOIUT CETMEHTUPOBAHKE, KOT/Ia HCTIOIB3YETCsl TAKOM IMOKa3aTelb, KaK
SKU3HEHHBIN [TUKJI CEMBbH?

(a) mo reorpadguuecKkoMy IPU3HAKY;
(b) mo nemorpaduueckoMy MpHU3HAKY;
(C) 1Mo OBEICHUECKOMY TPU3HAKY;

(d) mo ncuxorpaduyeckoMy NpU3HAKY.

2. Kak Ha3pIBaeTCs MapKETHHI, KOTJa MpOJaBell MPOU3BOIUT JBa WM HECKOJIHKO TOBAapOB C Pa3HBIMU
CBOMCTBaMH, B pa3HOM O(OPMIICHUH, pa3HOTO Ka4yeCTBa, B pa3HON pachacoBKe U T.I1.7

(a) MaccoBbIif MAPKETHUHT;

(b) ToBapHO-1M(pDHEepeHITNPOBAHHBIA MAPKETHHT;

() meneBoi MapKETHHT,

(d) MexyHapOAHBIN MapKETHHT.

3. Kak Ha3bIBalOTCS yCWJIHMS M JCHCTBUS MApKETOJIOTOB MO CO3JaHMIO Yy MOTpeOUTEeNeH MpeyBeIMUEHHOTO
MPEJICTABICHUS O BO3MOKHOCTSX U JJOCTOMHCTBAX KOMIIAaHUH, €€ TOBAPOB U TOPTOBBIX MapoK?

(2) HEOTHO3HAYHOE TIO3UITMOHUPOBAHHE;

(b) ciekynaTuBHOE MO3UIIMOHUPOBAHUE;

(C) MOBEPXHOCTHOE MO3UIIMOHUPOBAHUE;

(d) omHOOOKOE MO3UIIMOHUPOBAHHE.

4. Kak Ha3bIBaeTCs PHIHOK, HA KOTOPOM HAMOOJBITIIEH YIKOHOMUYECKOM BIIACTHIO 00Ia1aeT MmpojiaBer?
(a) ppIHOK MpPO/ABIIA;

(b) ppIHOK MTOKyTIATES;

(c) moTeHMATBHBIN PHIHOK;

(d) mocTyIHBII PBIHOK.
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5. Kak HaspiBaeTcs Takod BuI WH(OpMAaIMU, Korga WH(GOPMAIUIO IMONYyYalOT MOCPEICTBOM H3YUCHHS
npeaMeTa uccieoBaHus?

(a) mepBuuHag;
(b BropuuHas;
(c) BHyTpeHH:s;
(d) BHETITHSA.

4.3 IIpomexxyTouHast aTTeCTaIMsA 110 AUCIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Sl A o e

DN = b et ek e e e e e e \©
S O 00 1 N Lt AW DN~ O

He npenycMorpensl

Tunosblie Bonpockl 3a4era (YK-6)

[Tonstue B2B-mapkeTunra.

[uxn nponax B2B nponykiuu.

. Uccnenosanue poinka B2B.
. Motuss! 11 nokynku B B2C.
. MotuBbl 115 okynku B B2B.

LeneBas aynutopusa B2B-mapkeTunra.
OtHomenust B2B-6penioB ¢ KIMEHTaMHU.
CoBpemenHnbie cTparerun B2B-mapkeTunra.
Crnenmnduka mponax B B2B-mapkeTunre.

Crennguka kmeHToB B cermerTe B2B.
BaxxHOCTh KOpHIOpaTUBHOTO OpeHa AJis mokymnarenei B B2B-mapkerunre.
Kanans! npoasuxenusi B B2B cermenTax.

. DddexTuBHasg kKoOMMyHuKaius B B2B.

. JIrvomu, npuHuMaroue penieHus B B2B.

. Marepecs! pupmbl B oTHOmeHNH B2B-MapkeTHHra.

. DyHKIMM MapKeTHHTa Ha IPEANPHUITHN.

. D¢ dexTHBHOCT NPOABIKEHU KoMnaHuii Ha B2B porinke.
. ®opMupoBaHUE IIEHHOCTH OpeH/Ia.

. Tlokazarenu 3¢ pexTuBHOCTH MapkeTuHTra B2B.

. IloBropHbIe mpogaxu B B2B-mapkeTunre.

Tunosble 3aganusa as 3adera (YK-6)

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Orenka

Komrmerennn

Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTeIH
TIOCTYKCHHSI pe3YJIbTaTa)

«3a4TCHO»
(50 - 100 6anoB)

YK-6

CrniocobeH permiath MpoOaeMbl KOMIIAHUH, JEHCTBYIOIIEH Ha pPbIHKE
B2B, ananu3upoBaTh €€ MapKETHMHIOBOE IOBEIEHUE U IPUHMMATh
MapKETHHIOBbIE YIIPaBICHUYECKUE peIIeHus uid (OPMHUPOBAHUS
3P PEKTUBHON TPACKTOPUU PA3BUTHUS

«HE 3a4TCHO»
(0 - 49 GannoB)

YK-6

He cmocoben pemars npoOinemMbl KOMIIAHUM, ACHCTBYIOLICH Ha
peiHKe B2B, He B COCTOSHMM aHAIM3UPOBaTh €€ MApPKETUHIOBOE
MIOBEICHUE W INPUHUMATb MAapKETHUHIOBBIE  YIPABICHUYECKHE
pemieHus, a TaKke ompenenarts e 3((EeKTUBHYIO TPAaCKTOPHUIO
pa3BUTHSA

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHM IO TMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OpraHU3alUN CaMOCTOSITEIbHOIM paboThl 00yUYaromuXCs:
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[Ipuctynas K W3yYeHUIO TUCIUILIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
comepxaHueM paboueil mporpammbl nuctuiummabl (PITJ]), xotopas ompexaenser coaepxaHue, oObeMm, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHne AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 00ecrieyeHre TUCIUIUIUHB U «MaTepruaabHO-TEXHUYECKOe
o0ecriedyeHre AMCUUIUIMHBI, POrpaMMHoOe obecrieuenue, npodeccuoHaibHble 0a3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKUX Yacax.

B pasgmene «YyeOHo-meTomumueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKazaHa
pEKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIHUILIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX W HWH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccuoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJII OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYECKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cucteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl W JOMNOJHHUTh €ro € Yy4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IIPY CAMOCTOATEILHOM U3YYEHHH TEOPETUYECKON TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BAaHHbIE
B PI1/] ucrounuku, npodeccuoHabHbIE 0a3bl JaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATENILHOW PabOTHI, 10 TeMe MpecTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl ¢poHna oueHouHbix cpeacts (POC).
5.3 Pexomennamuu 1o pabote ¢ Hay4HOU 1 yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MpU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAaeT NMPOpPabOTKy JIEKIIMOHHOTO Marepualia U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1omkeH cofepxarb pedepaTuBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha paszMemieHHbie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYpPbl IO
TeMaM, BBIBOJIBI MO KaKIOMY Bompocy. KoHCIEKT MoXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIMI WKW B OTAEIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JIHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHAM JOJIKHBI COAEPKATh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U rofla M3JaHMsl HMCIOJIb3yeMOIl Hay4yHOH JHMTeparyphl.
KoncniekTr MoOXeT OBbITh OMOPHBIM (COIEp)KaTh JIMIIL OCHOBHBIE KIIIOUEBBIE IO3MIIMK), HO TPU 3TOM
MO3BOJIIONIMM JaTh TOJNHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
ONPENEISETCS CAMUM CTYIEHTOM.

B nporiecce paboThl ¢ OCHOBHOM M JIONIOTHUTEIBHOM JTUTEPATypPOl CTYACHT MOXKET:

- JenaTh 3allMCU MO XOIy YTE€HHA B BHJIE NMPOCTOr0 WJIM pPa3BEPHYTOro IIaHa (co3gaBaTh INEpEeUYeHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);

- COCTaBJIATH TE3UCHl (LUTHpPOBaHHE HamOOIee BaXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3JI0KEHHE OCHOBHBIX MBICJICH aBTOpA);

- TOTOBUTBH aHHOTAITMH (KpaTKoe 0000IIeHHE OCHOBHBIX BOITPOCOB PadOTHI);

- co371aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

5.4. PexoMeH1alilny 110 OATOTOBKE K OTJEIbHBIM 33JJaHUSM TEKYILEro KOHTPOJIS

ColecenoBaHue TpeAnoyaraeT OpraHU3alui0 Oecelbl IMpernojaBaTess CcO CTYIEHTaMH II0 BOIPOCaM
MPAKTUYECKOTO 3aHATUS C LENblo 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
pasgeny, Teme, mpoOieMe W T.II. Bce WiIeHB TPyNIbl MOTYT Y4acTBOBaTh B OOCYKIEHUU, J00ABIATH
nH(pOpPMAIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.
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VYCTHBI ONMPOC MOXKET TPUMEHATHCS B  pasinyHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUpPOBaHHbII. OCHOBHBIE KaU€CTBAa YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:

- IPaBWJIBHOCTb OTBETA I10 COACPIKAHHUIO;

- IOJTHOTA U INIyOuHa OTBETA;

- CO3HATEJILHOCTb OTBETA;

- JIOTMKA U3JI0)KEHUsI MaTepHaa;

- PallMOHAIBLHOCTH MCTIONB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHNs TOCTAaBICHHON yueOHOil 3a1auu;

- CBOEBPEMEHHOCTh U 3((HEKTUBHOCTH UCIOIH30BaHUS HAMISIHBIX MOCOOMM U TEXHUYECKUX CPEACTB MpHU
OTBETE;

- UCITIOJIB30BAHUEC OOIIOJIHUTCIBHOIO MaT€puaa,
- padlOHAJIBHOCTH UCITIOJIB30BaHWA BPEMCHH, OTBCACHHOI'O HA 3aJaHHUC.

VYCTHBI OMPOC MOXKET COIMPOBOXKAATHCS MPE3CHTAIUEH, KOTOpas TOATOTABIMBACTCS IO OJHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUS. [IpH BBICTYIUIGHHH ¢ Tpe3eHTaIeld HeoOXoAuMO oOpamarb BHUIMaHUE
Ha TaKHe MOMEHTHI KaK:

- cofep)KaHUE MPE3CHTAlMU: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUAM (II€TTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKaHHUS M JUTEPaTyphl), MPaKTHUECKasi HANpaBICHHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTbH MPE3CHTYEMOT0 MaTrepuara;

- odopmileHHE Tpe3eHTaluu: 00beM (ONTUMAIbHOE KOJIMYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHMHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHUE
OTBETHTb Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIE, TITyOOKHE 1 TIOIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBbl:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasna, pacKpbITHE TEeMbl, JOCTYIHOCTb
u3noxkeHus, dPpdexTuBHOCT npuMeHeHus cpeactB  WKT, cmocoObl W  yCIOBHS  JTOCTHIKECHHUS
PE3yABTaTUBHOCTH M I(PGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad CcBOed MpodeccHoHATbHOW WU yueOHOU
JeSITeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apryMEHTHUPOBATh CBOM 3aKJIIOUYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALMOHHOE o0ecrieyeHre JUCHUIITHHbI

6.1 OcHoBHas UTEpaTYypa:
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FOpaiit, 2024. - 68 c. - Tekcr : omekrponssii // DBC «OPAWUT» [caiir]. - URL:
https://urait.ru/bcode/544594

2. UcaeB A. A. I'myOunHBIN MapkeTHHT : ydeOHOe mocobue. - Mocka: Jupexkr-Menua, 2024. - 56 c. -
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https://biblioclub.ru/index.php?page=book&id=711156

3. IleBuenko /[. A. OcHOBBI COBPEMEHHOTO MapKeTHHTa : y4eOHUK. - 4-e¢ u3f.. - Mocksa: Jlamkos u K°,
2024. - 614 c. - Tekcr : anekrponsbiii / OBC «YHuBepcurerckas O6ubnuoreka onnaiin» [caiit]. - URL:
https://biblioclub.ru/index.php?page=book&id=709871
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3axapenko U. K., Koznosa H. I1., Konecuukosa O. B., Komapos B. M., Mepkynuna 1. A., [Tantokosa B. B.,
[TomsikoB B. A., Poxkos U. B., Turosa JI. I, Tropun . B., Typ6anos K. }O. lnHOBarimoHHBIH MapKETHUHT :
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5. byraes A. B., Bacunnes A. O., Ky3nenosa E. U., Makapos B. A., ITasnenxo /. E. MapkeTusr : yueOHUK.
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6. Xamarsu C. I'., Xauarypsa H. P. MogenupoBanue OM3HEC-TIPOIIECCOB B KOMMEPIIMM M MApKETHHTE :
yduebHoe mocobue. - PoctoB-Ha-Jlony: U3narenscko-nmommrpadudeckuii komruieke PI'DY (PUHX), 2023. -
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OXpaHbl aBTOPCKOTO NpaBa; [IpombliieHHas MOJIMTUKA U MAPKETUHTOBBIE CTPATeTuy Kak JpaiiBephl pas3s. -
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6.3 VlHble HICTOUHUKMU:

1. «Comnonorn4yeckye UCCiIeqoBaHmus»y - WWW.SOCIS.1sras.ru

2. 'ymanuTtapHas snexkTpoHHas oubnuoreka - http://www.lib.ua-ru.net/katalog/41.html
3. Karamor o6pa3oBarenbHbIX pecypcoB cetn MHTepHeT - www.catalog.iot.ru
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7. MaTepuaJbHO-TeXHHYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecredyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIINHEC HGOGXO,Z[I/IMO CJICAyomee MarcpruaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun Jid TIPOBCACHUA 3aHATHI JICKIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHbHOM pa6OTI:I.

VYdeOHble ayTUTOPUN U MIOMEICHHUS JJIS1 CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeICTaBIeHus yueOHo nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHus: 111 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEILHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
o0ecreYnBarole TEMaTHIEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlueH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUCHHE:

Onepanuonnas cucrema Microsoft Windows 10

7-Zip 9.20

Kaspersky Endpoint Security mist 6usneca - Cranpaptaeiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
Microsoft Office [Ipodeccuonanbusiii moc 2007

[Tpodeccuonanpubie 6a3bl JaHHBIX U HH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. Onexkrponnas oubnnorexa PODU. — URL: https://www.rfbr.ru/rffi/ru/library

2. OBbC «YuuBepcurerckas ouomuoreka onnaia» . — URL: http://www.biblioclub.ru

3. OdunmaneHerii cailt Beepoccuiickoro nenTpa usydenusi oomecrsennoro Mmaenus (BLIUOM). — URL:
https://wciom.ru

4.  «Coumonormueckuit  xypHam»  OGHUCLI PAH -  osnekrponnas  Bepcusa. —  URL:
https://www.jour.fnisc.ru/index.php/socjour

DJIeKTpPOHHAS HH(OPMALIMOHHO-00pa3oBaTe/ibHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

BsaumogeiictBue mnpemnopaBarensi M CTyAEHTa B Iporecce OOy4YeHHs] OCYIIECTBISETCS MOCPEACTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKALIMOHHBIX TEXHOJOTHH, MCHOIb3yEeMbIX B
AIIEKTPOHHON MH(POPMAIIMOHHO-00pa30BaTeIbHOM Cpesle YHUBEPCUTETA.
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